KWAME NKRUMAH UNIVERSITY

<] WORKING FOR EXCELLENCE
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T0 :  ALL STUDENTS
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DATE - 11™ AUGUST 2026

SUBJECT : URGENT WARNING - FRAUDULENT SOLICITATION OF FEES
Reference is made to the subject matter above.

It has come to the attention of University Management that unauthorised
individuals are contacting students via phone calls, text messages, and
various social media platforms, soliciting payments for tuition and
accommodation fees. Please take note of the following critical directives
regarding fee payments:

1. Kwame Nkrumah University does NOT engage external agents to
collect fees on its behalf. No member of staff is authorised to receive
cash or mobile money payments directly from students.

2. All official fee payments MUST be made directly through authorised
banking institutions using your Student Bill Master at Indo Zambia Bank
or Zambia National Commercial Bank (ZANACO).

3. Do NOT transfer funds to any personal mobile money number, personal
pank account, or third party on social media claiming to represent
University staff or agents.

Any student who has already fallen victim to these scams or made payments
to unauthorised persons is advised to report the matter immediately to local
law enforcement agencies, as well as to the undersigned.

For further assistance, contact the Office of the Deputy Registrar (Academic)
on +260 962 001556.

You are informed accordingly.
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